
 

 

AT&T Sports Center - Childcare Area 

House Rules 
 

1. Sick children are not allowed in the child care facility. 
2. Absolutely NO outside toys, personal belongings, ect. in the daycare.  No Exceptions! 
3. The maximum time limit in the child care is 2 ½ hours at one time. 
4. The ratio for children to adults is 10 to 1.  We do not exceed this ratio.  The maximum 

number of children in the child care at one time is 35.   
5. Restroom policy: 

a. If a child is able to use the restroom alone, an employee will escort the child to the restroom 
door and wait for them. 

b. If a child is not able to use the restroom alone, parents will be called to assist the child. 
c. Diapers will not be changed by the employees.  Parents will be called if a diaper change is 

needed. 

6. Employees will give one warning before putting a child on time out 
7. If a time out is necessary, employees will have child sit in chair for as many minutes as 

their year of age.  (ie – 3-year-old would have a 3 minute time out) 
8. Physical outbursts (hitting, kicking, pinching or biting) are not permitted.  

a. 1st offense – child will immediately be put on time out for the remainder of their visit, and 
parent will be advised. 

b. 2nd offense – parent will be called and asked to take child home for the day 
c. 3rd offense – parent will be called and child will no longer be welcome in the child care. 

9. We adore your babies, but one crying child can make up a choir of crying children.  We 
will try to calm them and work to create a happy environment for them…however, if we 
are unable to get them settled after 10 minutes, we may ask for your assistance to calm 
them or pick them up. 

10. Food and gum are prohibited.  Sippy cups and bottles are allowed. 
11. Sneakers or socks are required to play in the child care and on the courts.  Outside 

shoes and bare feet are not allowed. 
12. Toys: 

a. Children will take turns with all toys.   
b. Car and bike – 5 minutes per turn. 
c. Only one child on car/bike at a time 
d. No pushing car/bike when occupied by another child 
e. If child care is busy – car & bike will be removed for the safety of all the children 
f. Building blocks – 30 inch height maximum (approx. 10 blocks high) 

g. Coloring – 2 “printed” pages per day; 4 blank pages. 
13. Only “nice” words are allowed in the child care area. 
14. Children are not allowed to play on or to stand on the tables or 

chairs. 
 


